
 

 

Student Activities Office 
Loma Linda University 
Drayson Center, Room 1105 
OFFICE: (909) 558-4979 
FAX: (909) 558-0314 

Service Evaluation Form 
 
• STEP ONE:  Complete this form for any activity except regular scheduled organization meetings. 
• STEP TWO:  Return, or FAX, to the Student Activities Office no later than one week after the activity. 
 
Please tell us how well the service provided demonstrates the following: 
 
VALUES 
 

How well does the service…   Very Well      Well     Poorly  Very Poorly N/A 
     Reflect the values of a Christian environment. 4               3             2             1 N/A 
     Include and respect diverse ethnic and cultural backgrounds. 4               3             2             1 N/A 
     Facilitate student leadership development. 4               3             2             1 N/A 
     Foster community service. 4               3             2             1 N/A 

 
GOALS 
 

How well does the service meet the goal to…   Very Well       Well     Poorly  Very Poorly N/A 
Provide leadership and volunteer service opportunities for students with an 
emphasis on learning and practicing personal and professional life skills. 4                3             2             1 N/A 

Provide opportunities for social interaction between the students of the 
university community. 4               3             2             1 N/A 

Provide services and resources that support and enhance the activities and 
needs of individuals and groups in the university community. 4               3             2             1 N/A 

Provide opportunities for students to develop, plan, implement, and 
participate in activities that foster personal growth, the demonstration of a 
personal Christian faith and development of social bonds. 

4               3             2             1 N/A 

Provide a central location of activities and service information for the 
university community. 4               3             2             1 N/A 

Provide activities that foster an appreciation of our culturally diverse 
university community. 4               3             2             1 N/A 

 
CUSTOMER SERVICE 
 

How well did the following meet your expectations?   Exceeded           Met         Did Not Meet 
Interaction and/or communication with office personnel. 3                   2                    1 
Needs handled in a timely manner. 3                   2                    1 
Needs handled in a professional manner. 3                   2                    1 
Amount of activity information available. 3                   2                    1 
Quality of activity information available. 3                   2                    1 
The promotion and advertisement of the activity (if handled by the SAO). 3                   2                    1 
Overall experience with the Student Activities Office. 3                   2                    1 

 
 
Comments: ________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Activity ID: 


